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1. O01mmne nosnoxkenus
L.1.  MynununansHoe 6101KeTHOE yupeskaenne «KomriekcHbIi LIEHTP COLMAIBHOIO
obcny)KuBaHuUs HaceldeHHs ropoxa O6u «3abota» (zamee - eHTp «3aboTtay), ABIIACH
[TOCTABIMKOM COLHAlBHBIX YCIYTr, O0eCneYuBaeT OTKPBITOCTh W JOCTYIHOCTH
MHQOPMAllMM O CBOeH IEeSATENBHOCTM B COOTBETCTBHH C 3aKOHOIATEIBCTBOM
Poccuiickoli Menepanuu NOCPeACTBOM pa3MelleH s ee Ha HH(POPMALMOHHBIX CTEHIaX
B TIOMCIICHMH LEHTpa «3ab0oTa», B CpeJCTBAX MacCOBOM HHGOPMALNH, B CETH
«HTEpHET», B TOM YHCIIe Ha ODHLIHATEHOM CaiiTe http://3a6ota-0656.pd/
l.2. Hacrosiee ITonoxenne paspabotaHo ¢ yderom TpeboBauuii DenepanpHOro
3akoHa oT  20.12.2013 r. Ne 442-®3 «O6 ocHOBax COLMATHEHOIO 00CnyKMBaHUs
rpaxnaan B Poccuiickoit ®enepauumn», PenepanbHOro 3akona ot 21.07.2014 r. N 256-
©3 «O BHeceHHMH H3MEHEHMIl B OTJAe/NbHBIE 3aKOHOIATETBbHBIE aKThl Poccuitckoii
Qenepanuy 10 BOIpOCaM MPOBEACHHS HE3aBHCHMON OLESHKH KAYecTBA OKA3AHMS
YCIYr OpraHu3auusMu B cQepe KyJbTyphl, COLHAIBHOIO OOCTYKHBaHNS, OXpaHbI
3110POBBs U 0OpasoBanus», [locranosnenus IIpaButenscrea PO or 24.11.2014 r. No
1239 «O6 yreepxnennu IlpaBun pasMemieHuss W OOHOBICHHS UHQOpMALIUH O
[IOCTaBLIMKE COMHMAIBHBIX YCIYI Ha OQHUIMAIBHOM CaiiTe MOCTABIIMKA COLMAIBHBIX
YCIYT B HH(OPMAIIHOHHO-TEIEKOMMYHHKALHOHHON CeTH «HHTepHETY.
1.3.  Hacrosunee [TonoxeHue onpegenser:
— ICpeYveHB PACKPRIBAEMOM LEHTPOM «3aboTay HHGOpMALIHH;
— CIIOCOOBI M CPOKH 00ECTICUEHHs OTKPBITOCTH U AOCTYITHOCTH HH(pOpMaIiH;

— OTBETCTBECHHOCTH MOCTABIIMKA COLIMANIBHBIX YCIYT 33 PACKPBITHE HH(DOPMAIIHH.

[.4. Hudopmanus u HOKYMEHTHI, yKa3aHHbIE B yacTH 2.1 HacTtosero [lonoxenus,

[IOZIIKAT pasMELICHHI0 Ha OQWIMalbHOM caiiTe wuenTtpa «3abota» B cerw

«/HTepHET» M OOHOBJIEHHFO B TEUEHHE NECATH pabounx aHEH cO OHS MX CO3[aHus,

NOJYHCHHS HJIH BHECEHMS B HUX COOTBETCTBYIOILMUX U3MEHEHHIA,

1.5. Hudopmamms o uenrtpe «3abora» (B TOM uHcie COoJIepJKaHue yKa3aHHOH

WHQOpMaIMKU u dopMa ee OpeNOCTaBICHNS) pa3MemaeTcs W OOHOBIsSeTcS Ha

ODHUIMATIEHOM caliTe yuYpe)KIeHHS B CeTH «VlHTEpHET» B COOTBETCTBHH C

TpeboBanusamu Ilocranosnenus IIpasutenscrea P® or 24 HOs10pst 2014 r. Ne 1239

«O0 yrBepxkaenuu IlpaBun pasmenieHns ¥ 0GHOBICHUS MH(OPMAIH O ITOCTABIIUKE

COLHMANBEHBIX yCIAYr Ha O(ULIHAILHOM CaHTe MOCTABLUMKA COLMANBbHBIX YCIyr B

HH(POPMALOHHO-TEIEKOMMYHHKALIUOHHOH CeTH «uTepHeT”.

1.6. OTBeTCTBEHHOCTH NOCTABIIMKA COLMUATBHBIX YCIIYT 3a pacKpbiTHe HH(POPMAIHN:

— Llentp «3abora» ocymecTnsier packpsitre HHGOpMaLUK (B T.4. MEPCOHANIBHEIX
JaHHBIX) B COOTBETCTBHH C TpeOOBaHHSIMH 3aKOHOJATENLCTBA Poccuiickoif
Qenepamnuwu.

— llentp «3abora» obecrieunBaer 06paboTKy W XpaHeHHe HH(MOpPMALIUA O CBOMX
PabOTHHKAX, TOMyYaTeqsX COLMATBHBIX  yCIyr YUYpPEKACHHUSA cIocobaMy,
O0ECeYNBAIOIMME MaKCHMATbHYIO 3allMINEHHOCTh TAKOM HHpOpMaLMU OT
HETIPABOMEPHOT'0 UCIIONE30BaHHs B COOTBETCTBHU ¢ TpeboBanusamu DeaeparsHOro
3akoHa oT 27.07.2006 Ne 152-®3 «O nepcoHaNBHBIX TaHHBIXY.

— lentp «3abota» HeceT OTBETCTBEHHOCTh B IIOpPSAKE M HAa YCIIOBHUSIX,
YCTaHaBIIMBACMBIX 3aKoHOAaTenbCcTBOM Poccuiickoit @enepanmu, 3a BO3MOKHBIL




ymepO, TpPHYHHEHHBIH B pesyiabTare  HENPaBOMEPHOrO  HCHOJIB30BAHMS
MH(QOPMAIMU TPETEUMMU JTULIAMH.

1.7. OcHOBHBIE TTIOHSTHY:

Caum nocmaswjuxa coyuaneHeix yenye — COBOKYIMHOCTE  web-cTpanmui,
CO31aBaeMBbIX, C LeNbIO MOBBINCHAS HH(OOPMHUPOBAHHOCTH TPAXKIAH O
ACATENBHOCTH LIeHTpa «3aboTa», OTKPEITOCTH M IIPO3PAYHOCTH eSTEeIbHOCTH
YIpPEeXICHUS  KaK TIOCTaBIUMKA COUMANBHBIX YCIYIT B HMHPOPMALUOHHO-
TEJICKOMMYHUKaUUOHHOM ceTn «MuTepHeT.

Web-cmpanuya — cocraBHas wacTh caiita. ®OUIMYECKH [IPEACTaBIsAeT Cco0Ooi
HTML-aiin. Moxer comepxarh Tekct, n3obpaxenus, JAVA-anmiers! u Ipyrue
web-3]1eMEeHTEI.

Xocmunz — ycmyra 10 IPeOCTAaBIEHHI0 JUCKOBOT'O [IPOCTPAHCTBA [JId
$GHU3MUECKOro pasMelleHHs caiiTa Ha cepBepe, MOCTOSHHO HaxomsmeMmcss B CETH
«HMuaTtepueT.

Modepayus — ocyuiecTBieHWe KOHTPOIS Hal COOIIONCHHEM IpaBuy paboThl,
HAXOXICHMS Ha CaWTe, a TaKKe pasMelIeHWs Ha HeM MH(DOPMAIHOHHbIX
MaTE€pHaJIOB.

2. TpeboBanus k cogep:ranuio opHIHAILHOIO caiiTa

2.1. Cornacuo ct.13 @enepanshoro 3akona or 20.12.2013 r. No 442-®3 «O6
OCHOBaX COLMANBHOTO oOCHyXHBaHHMs rpaxiaaH B Poccuiickoit ®enepaunn» Ha
OQHIIHATEHOM caliTe MOCTABIIMKA COLMATBHBIX yenyr B cetu «VIHTEpHET» MOMISKHUT
pasMeIIeHUIo clie1yroras MHGOpMAaLKs:

O JaTe roCyInapCTBEHHOH PErucTpaluu, o0 y4upeauTese, O MecTe HaXOXKACHHS,
pexume, rpaduke paboThl, KOHTAKTHBIX TeredoHax M 06 ampece 3IEKTPOHHOM
MTOYTHI;

O CTPYKType M 00 oprasax ynpaBleHus [eHTpa «3a00Tax;

O (OpME COLHATBHOTO OOCTYXKMBAHHUS, BUAAX COLHMATBHBIX yCJIyr, MOpsaKe W
00 yCIIOBHAX UX NPEIOCTABIEHN, 0 Taph(hax Ha COIMaTbHBIE YCIIYTH;

O HYHCICHHOCTH MOJydaTeleH COLUANBbHBIX YCIYyr 1Mo (OpMaM COLHATBHOTO
OOCITy)XUBaHMUS,

O /MHPEKTOpEe, €ro 3aMeCTHTeNe, O MEePCOHAILHOM COCTaBe pabOTHUKOB (C
YKa3aHHEM C HMX COIIacHs YpOBHs 00pa3oBaHUs, KBAIM(HUKALMUU H OIBITA
padoTHI);

0 MaTepHAIBHO-TEXHUYECKOM OO0ECIIEHEHWH NpPEJIOCTABICHUS COLHAIBHBIX
ycnyr  (Haaugne  oGOpYJOBAaHHBIX —NOMENIEHMH I  [peloCTABICHHS
COLUHAIBHBIX YCIYT, B TOM 9YHCIE HaJIU4YHe CPEICTB peabMIMTALUN U
abOUIUTALMK, YCIIOBUS OBECTICYEHHS] OXPAHBI 3JI0POBBsSl  IIOJIy4yaTenei
COMMAIBHBIX yCIyr, JOCTYN K HH()OPMALMOHHEIM CHCTeMaM B cdepe
COLMANBHOTO 00CIy)KUBaHUs U ceTH «HTepHET»);

O KOJIM4ECTBE CBOOOHBIX MECT JUIsl IPHEMa HOIydaTeneil CoOUaNnbHbIX YCIyT;
00 00beMe MPeIOoCTaBIAEMBIX COLMANBHBIX YCIYT;

0 (PMHAHCOBO-XO35MCTBEHHOMN NEITeTBHOCTH:



-

= O MpaBuilaX BHYTPEHHETO paclopsiKka JUis Mojy4aTesleld CONUalbHBIX YCIYT,
IpaBUJIaX BHYTPEHHETO TPY/JOBOIO paclopsiKa, KOJIEKTHBHOM J0I0BOPE;

- O HaIW4MM NPEANUCAHWH OpPraHoB, OCYLIECTBISIOIIUX TOCYAapCTBEHHBIHN
KOHTPOJIE B cepe COUMAIBHOr0 OOCIYKHMBAHUSA, U OTYETOB 00 HCIOIHEHWH
YKa3aHHBIX PEAIUCaHui;

= O NIPOBEICHMH HE3aBHUCHMOM OLEHKH Ka4ecTBa OKa3aHWs YC/IyT OpraHu3alusIMH
COMATBHOTO OOCHYXMBaHUSA, KOTOPasi OCYIIECTBISETCH YIOIHOMOYEHHBIM
OpPraHoM HCIOJHUATEJILHON BIIACTH;

= 00 wuHOW uHG(OpPMAIHH, KOTOpas pa3MeINaeTcs, ONyOIHKOBBIBAETCS IO
pelICHHIO LeHTpa «3aboTa» u (WiHM) pa3sMeleHHe, OMyOJIMKOBAHHE KOTOPOL
SIBJISTFOTCSL 00S3aTEIbHBIME B COOTBETCTBUHM C 3aKOHOAATENLCTBOM Poccuiickoi
Denepanuu.

2.2 HMudopmanus, ykasanHas B myHkTe 2.1. Hactosumero [TonokeHus, pasmeinaercs

Ha OQUIMATLHOM caliTe B TEKCTOBOM U (unm) TabiauuHOM (GopMmax, a TaKKe B bopme

3JIEKTPOHHOT0 00pa3a KOMHi JOKYMEHTOB.

2.3 HMuopmarug Ha opUIHATEHOM caliTe pasMeIaeTcesl Ha PYCCKOM SI3BIKE.

2.4 PasmelieHHble Ha OGQHUUATBHOM caiiTe CBENEHHS HOJKHBI OBITH JOCTYITHEI

MOJIb30BATENAM ISl O3HAKOMIIEHHsI KPYIJIOCYTOYHO 0O€3 B3MMAaHMS IUIaThl U MHEBIX

OrpaHUYECHU.

2.5 Uentp «3abora» BopaBe pazMmemars Ha OG(GMUMATEHOM caliTe HOBOCTH,

JIOKAJTbHBIEC aKThl, IIPUKA3EI, NOJOKEHHS, (POTOrpaduu ¢ MEPOTIPUITHIA, OPraHU30BaTh

FOCTEBYIO KHUTY, ()OPYM, OIIPOCHI, HCIIONB30BAaTh HHBEIE (OPMBI OOPATHOH CBI3U C

MOCETHTENAMHE ~ CalTa, MMyOJIMKOBAaTh APYryl0 WH(GOPMALMIO, OTHOCAINYIOCS K

AEATEIIBHOCTH YUPEIKIACHUS U CUCTEME COLMAIBHOT0 00CTyKUBaHWs HACEICHNUS.

2.6 K pasmenienuio Ha oQHIIHATEHOM caiiTe neHTpa «3ab0Tay 3aIpeleHs!:;

— WHQOpMalMOHHBIE MAaTepHalbl, KOTOPBIE COJAEPKAT INPHU3LIBEI K HACHIHIO W
HaCUIbCTBEHHOMY HM3MEHEHHIO OCHOB KOHCTHTYLHOHHOIO CTPOS, Pa3KUIraroliue
COLHAIPHYIO, PACOBYI0, MEXKHAIIMOHAIBHYIO U PEIUTHO3HYIO PO3HE;

— HMHQOpMallHOHHbIE MATEpHAlbl, 3aJeBaOLINe YeCThb, HOCTOMHCTBO MM JEIOBYIO
peryTanuIo rpax/jiaH, OpraHu3auui, YIpexaeHHH;

— MHQOPMAlMOHHBIE MAaTepuaibl, COAEPKAIIWe INpONAraHAy HAaCHIHs, CeKca,
HapKOMaHHMH, SKCTPEMHUCTCKHUX PEJIMTMO3HEIX U TONTUTHYECKUX HJIeil;

— JE00BIe BUJBI PEKIaMBbl, LENbI0 KOTOPOil SBIAETCS MOTydYeHHe MPUOBLIN APYrHMH
OpraHU3ALUAMH H YUPEIKICHUAMH;

— HUHBI®E MHQOPMAUMOHHEIE MaTepHalbl, 3ampeleHHble K ONyOIMKOBaHMIO
3aKOHOZATeNsCTBOM Pocculickoii @enepanu.

2.7 B TekcroBod uHbOpMaNUK caliTa HE JOIKHO OBITh TPAMMATHYECKAX H

opdorpadhudeckux omuboxK.

3. Oprannzanusi 1esiTeJILHOCTH caliTa

3.1 Jupekrop neHTpa «3a60Ta» CBOMM IIPHKAa30M HA3HAYaeT OTBETCTBEHHBIX 34

BEJICHUE W HAIIOJIHEHUE O(UIIMAIIBHOIO caiTa.

3.2 Jlupextop ueHTpa «3a60Ta» HeceT OTBETCTBEHHOCTH 3a PEIlleHHe BOMPOCOB O

pasMeleHny HHpopManuu, 06 yaaleHuH U OOHOBIEHHH ycTapeBlled MHMOpMAIHH,
4



-

o0najaeT nNpaBOM «BETO» HAa WYOMMKaIMIO JMoOOHW wWHbOpManuu Ha caiire,
KOHTPOJIMPYET M KOPPEKTHpyeT paboTy OTBETCTBEHHBIX 34 IMPENOCTABIEHHE
HHpOpMALMH U HHOOPMAITHOHHOE HATIOJIHEHHE CalTa.

3.3 OrtBercTBeHHBIH 3a UHOOPMALMOHHOE HAMONHEHHE caiiTa OCYILECTBISET
pasMellieHne HHQOpMAlMU Ha caifTe, ee KOPPEKTHPOBAaHHWE M OOHOBIIEHHE, a TAKXKE
POBOJUT KOHCYJIbTUPOBAHUE JIUL], OTBETCTBEHHEIX 3a NPeI0CTaBICHHE HH(DOPMALIHH.
3.4 K cbopy mHQOpManuu A8 pa3MelIeHHs Ha caiiTe MOryT OLITh NPHUBICYEHBI
NOJyYyaTelld COLMAJIBHBIX YCIYr, MpeACTaBUTeNH OOIIEeCTBEHHBIX OpPraHW3alluii,
OCYILICCTBIIAIONINX HE3aBACUMYI) OLIEHKY KaudecTBa IIPEJOCTaBIEHUS COLMAIBHBIX
yCIIyT LieHTpa «3aboTtay.

4. Texuu4yeckHe H NpPOorpaMMHbIe CpeAcTBAa PYHKIHOHUPOBAHHS
ochuuHaIBLHOIO caiiTa

TexHuyeckre ¥ NpoOrpaMMHBIE  CpPEACTBA, KOTOPBIE  HCHONB3YIOTCA  JUIS
(QyHKIIHOHUPOBaHUS 0(QUIIHATIBHOTO CcaliTa, J0JDKHbEI 00eceYuBaTh:

4.1 moctym K pasMmelieHHOW Ha oduuHamTsHOM calite uHQOpMaMH 0Oe3
MCTIONB30BaHUS IIPOrPaMMHOr0 obecnevyeHus, yCTaHOBKA KOTOPOro Ha TEXHHUUECKHE
CpeACTBa IONB30BaTeNsi HHOGOpManuu TpeOyeT 3aKMOYEeHMs] JIUIEH3WOHHOIO WK
MHOTO  COrJalieHHss C  I[IpaBooOJafaTesieM  MpPOTrpaMMHOr0  obecrnedeHus,
NpeyCMaTPUBAIOIIEr0 B3UMaHUE C IT0JIb30BaTENs WHMDOPMAIH TIJIAThL;

4.2  3amury HHQOpPMaLUH OT  HECAHKLIHUOHHPOBAHHOI'O0  YHHYTOXKEHHI,
MOAU(QUKALMK U OJOKMPOBaHHSA JOCTYIMa K HeH, a TakKe HMHBIX HENpPaBOMEPHBIX
NeHCTBHH B OTHOIIIEHUH €€;

4.3 BO3MOXHOCTb KONMHMpPOBaHMS HH(DOpPMAIIMK HA pPE3EPBHBI  HOCHUTENb,
obecrneunBaroluii €e BOCCTAHOBJICHHUE:

4.4  3alIMTy OT HECAaHKIIMOHUPOBAHHOTO KONMMMPOBaHKS aBTOPCKHUX MaTEpPHAJIOB;

4.5 BO3MOXHOCTb BBIpA@KE€HHS MHEHUH [IONIyYaTeasMH COLMAIbHBIX VYCIYyT O
Ka4yeCcTBE OKa3aHMs yCIYT LIeHTpa «3aboTa.

S. OTBeTCTBEHHOCTH 32 pacKpbITHE HHGOPMAIHH

5.1 Llentp «3abora» ocyluecTBaseT packpeiTHe HHbopMamuud (B T. 4.
NEPCOHANBHEIX JIAHHBIX) B COOTBETCTBUM C TpeOOBaHHSMH 3aKOHOMIATEILCTBA
Poccuiickoit @enepanun.

5.2 Ilentp «3abora» obecneunBaeT 00paboTKy U XpaHeHHe HH(OOPMALUH O CBOUX
pabOTHMKaX, [OJydaTeNnsX COLMAIbHBIX YCIYyT  VYpeXIeHHs crocobamu,
o0ecrneynBarOIUMU  MAaKCHUMAIbHYIO 3alllMIIEHHOCTh TaKoi HMHOOpPMALUH OT
HEIIPABOMEPHOI'0 HCITOJb30BaHUS B COOTBETCTBHU C TpebOoBaHHsMH DenepalbHOro
3akoHa oT 27.07.2006 Ne 152-@3 «O nepcoHaTbHBIX JaHHBIX.

5.3 Llentp «3abora» HeceT OTBETCTBEHHOCTh B TIOPSJIKE M Ha YCIOBHSIX,
yCTaHaBJIMBa€MBIX 3aKoHOZarenbcTBOM Pocculickoit ®enepanuu, 3a BO3MOKHBIA
yiiep0d, NMPUYMHEHHBIN B pe3yibTaTe HEMPaBOMEPHOTO KCIIONB30BaHus WHGOpMALMI
TPETbUMH JIUI[AMH.



