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Mynununansaoe  GrOmKeTHOE yapexnenue  «KoMIUIeKCHBIM  IeHTp
COLMANBHOrO OOCIy)XMBaHMS HaceleHus ropoma O6u  «3aboray CO3aHO B
COOTBETCTBUM ¢ [locTaHOBIEHHEM aqMHMHHCTpAIH ropoga O6u HoocuGupckoit
obactu Ne 304 ot 13.09.1996r.

Bun yupexneHus — koMINIeKCHBIH LOEHTP COLMAIBHOIO OOCITY)KHBAHHUSA
HaceJIeHUs.

Buj nesaTenpHOCTH — IpeocTaBIeH e COMHATbHBIX yciyr 6e3 obecrieueHust
MIPOKHUBAHMUS.

YUpexIeHne OCYIUECTBISET COIHAIbHOE OOCIy’)KMBaHWE Ha JOMY,
TI0JIy CTallHOHAPHOE COLIMABHOE 00CITy)KIBAHIE.

1.001mue mosokenusn

1.1 Tlomoxenue o6 YUPEXICHUU - OCHOBHOM JOKYMEHT, B COOTBETCTBHH C
KOTOPBIM OpTaHu3yeTcs paboTa yUpesKaeHuUs.

1.2 TlonHoe HaMMeHOBaHWE yUpEKICHUS - MYHULIMIIAIBHOE  OIOMIKETHOE
ydapexnenue «KOMIUICKCHBIH IIEHTp COLMANBHOrO OGCIyXHBAHHS HACENICHHIS
ropona O6u «3abotay.

1.3 Coxkpammennoe HanMeHoBaHuE yupexaenus — «llentp «3abota» (namee mo
TEKCTY YUpeKICHHUE).

1.4 Tlenb nesTeNbHOCTH yYpeXIeHHS - OKa3aHHE CeMbiM K OTAEJIbHBIM
TpaxJaHaM, HaXONAIIMMCA B TPYAHOH O>KM3HEHHOW CHTYallMM, IIOMOIIM B
peau3allii 3aKOHHBIX IpPaB U WHTEPECOB, CONCHCTBUS B yIyUIIEHHH WX
COLHATIEHOTO M MaTePHANbHOTO ITOJIOKEHHS, & TAKKe IICUXO0IOTHIECKOTO CTATYCA.
1.5 Vupenurenem yupexueHus sBiseTcs MyHULMIATLHOE o0pa3zoBaHHE TOPOJ
O05b. B coorBercTBiy ¢ ycTaBoMm ropoga O6u GyHKIHM, nomHOMOUMs Yupeuresis
B OTHOIICHUU YYPEKAEHMS OCYLIECTBISAET aIMHHHCTpanus ropoma O6u
HoBocubunpckoit obnactu (nanee - Vapenuteis).

1.6 Vupexnenne HaxOmWTCS B BEIOMCTBEHHOM MOJYUHEHHH OTICIA Tpyna u
COLMANBHOrO OOCIY)KMBAaHHS aJMHHUCTpAlMM ropoja OOu Hosocubupckoii
o0nacTu.

1.7 Vupexnenue BHeceHO B PeecTp IOCTAaBLIMKOB COIMANBHBIX YCIIyT, KOTOPBIi
pa3MeIleH Ha OQHUIMAIEHOM CaifiTe MUHMCTEPCTBA TPYAA B COLUATBHOTO Pa3BUTHUSA
Hosocubupckoii obnactu. Perucrparnuosubii HOMED YYETHOM 3aucu — 59.

1.8. B yupexneHMH CO3[aH MONEYMTENbCKHI COBET, IEUCTBYIOIUN COTTIaCHO
ITonoxeHus 0 MONEeYUTENECKOM COBETE.

1.9 Vupexnenue pasmemiaercs B 3laHUHU, HUMEIOIEM Habop TOMELIeHH,
HEOOXOMUMBIX ISl HOPMAJIBEHOTO (QYHKIIMOHUPOBaHMS EPCOHATA U OTBEYAIOIINX
CaHUTapPHO-3IUIEMHOJIOTHYECKHM, IIPOTHUBOIIOKAPHEIM TpeOOBaHUSIM 51

TPeOOBAHWIM TEXHHKH GE30NacCHOCTH, pACIONAaralolMX BCeMH  BHIAMH
KOMMYHAIIBHOIO ~ OJIaroycTpoiicTBa, M  HAXOAWTCS IO axgpecy: 633102,
HoBocubupckas obnacts, ropox O65s, yi1. Ukanosa, 40.



2. FOpuauveckuii ctatyc Y4pexaeHust

2.1  Vwupexnenume siasercs IOpUIMYECKAM  JIMIIOM C  MOMEHTa  ero
TOCYNapCTBEHHOM PpErMCTpal(ii, HMEeT CaMOCTOSTENbHAL OanaHc, medars,
LITaMIBI CO CBOMM HaMMEHOBAaHHEM, OTKPHIBACT JIMIIEBOM CueT B OTIeJICHUH
enepanbHoro kasHaueiictsa (mo YUYETY CPEACTB OT IPeNIPHHUMATEIHCKOM W
MHOM, NIPUHOCSAIIEH TOXOM, NesITelbHOCTH IIPH YCJIOBHH, YTO TaKas JAesTeIbHOCTD
yKazaHa B YcCTaBe YUpeXISHUS, W IIHIIb TIOCTOJIBKY, MOCKOIIBKY 3TO CIIyXKHUT
AOCTIDKCHHUIO LENeH, paji KOTOPEIX OHO CO3JaHO), OTKPBIBAET JIUIIEBBIE CYETA B
AIMHHHUCTpanun ropona O6u (1o yyery 610 mKeTHBIX CPEACTB H IO 4Ty CPENCTB
OT MPEANPUHUMATENLCKOH U HMHOH, NPHHOCAIIEH HOXOM, AESTeIbHOCTH npu
YCTIOBHM, HTO Takasi NESTeNbHOCTh yKasaHa B YCTaBe yUpeXKHEHWS, W JIHuIb

TOCTONBKY, TIOCKOIBKY 3TO CIYXHT NOCTHXKCHHIO Iejel, pamu KOTOPBIX OHO
CO3JIaHO.).

3. Ilopsinok co3anus, peopranu3amuy wim JIMKBHIAUMH YUPeXICHHUsI

3.1 Mepomnpustus Mo co3naHmo YIPeXIEHHUs OCYIIECTBIIAIOTCS TI0 PELISHUIO
YapeauTens uin ynoTHOMOYEHHOTO UM oprasa.
3.2 Pemenuwe o peopranmsaimu YIPOXKICHUA NPUHUMAETCA YUpeauTeneM Ha
OCHOBaHUM NPEICTABICHUS CTPYKTYPHOTO HOIpa3felleHHs, B BeIeHUN KOTOpPOTO
HaXOJIUTCS yUpPeKIECHHUE.
3.3. Peopranusanus MyHHIUTATEHOIO YIPEXKICHUS OCYUIECTBIIAETCS B CIy4asx
B IIOpAZKe, KOTOPbIE NpemayCMOTpeHBl [ paxmaHckum komekcoM Poccuiickoii
Denepali ¥ HHBIME (e lepaibHBIME 3aK0OHAMIL
3.4 Vupexmenue cumraercs PEOPraHU30BaHHBIM, 3a HCKIIOYCHHEM CIlyYaeB
peopraHusanuu B (opMe NPUCOEAUHEHHS, ¢ MOMEHTA rOCyapCTBEHHOM
PCTUCTPAIUK IOPUAMYECKHX JIULL, CO30aBAEMBIX B PE3yNIbTaTe PEOPraHU3ALHH.
I1pu peoprarusanum yapexmenus B (hopMe NpHUCOSUHEHHS K HEMY APYrOro
YAPEKICHUS IEPBOC U3 HUX CUUTAETCA PEOPTaHU30BAHHBIM C MOMEHTA BHECEHUS B
CIIMHBIA TOCYNAPCTBEHHBI DPEECTp IOPHIMYECKHX JUIT 3alMUCU O MpPeKpalleHHuu
ACATENBHOCTH NPUCOEAUHEHHOTO YUPEXK ICHHS.
3.5 Pemwenue o IMKBHNAIMH y4pexIeHHUsA IIpUHUMAaeTcs YupeauTelleM Ha
OCHOBaHWM TIPEACTABICHUS] CTPYKTYPHOTO MOAPA3/eNeHus], B BeJeHHH KOTOpPOTo
HaXOIHUTCS yUpeKIeHUE.
3.6 Yupexnenue MOXKeT GBITh JUKBHAMPOBAHO 10 PELICHUIO CYa [0 OCHOBAHMSIM
¥ B IOPSIKe, KOTOPBIE YCTAHOBIEHB I 'PaXIaHCKAM KOMEKCoM Poccuiickoii
Deneparuu.
3.7 OcraBiieeca mocie YIOBJIETBOPEHHs TPeOOBAaHUN KPEIUTOPOB HMYILECTBO
YAIPEXKICHUS, a TAKKE UMYIIECTBO, HA KOTOPOE B COOTBETCTBUH C benepanbHbIMU
3aKOHAMH He MOXET OBITh OOpAIIeHO B3BICKAHHE 110 00SI3aTebCTBAM YUPEXKICHUS,
TICPENAeTCs B MyHULUNANBHYIO KasHy ropona O6u HoBocuGupckoit o6nacT mo
aKTy IIpHeMa-nepeaayn.
3.8 JIMKBUIAIMS yUIpeKAeHHs BIEUeT 3a coGoil ero IpeKpaleHne 0e3 nepexoma
IIpaB ¥ 0053aHHOCTEHN B HOPSIIKe IIPaBOMNPEEMCTBA K APYTHM JIALIAM.



3.9 JlukBupmauus wu PEOpPraHM3anus y4YpexaeHus OCYIIEeCTBISIETCS B MOpsJIKE,
IIpexyCMOTpeHHOM I'paxkmaHckuM Komekcom Poccuiickoi Denepanuu ¢ yyerom
OCOOEHHOCTeH, IMpPeNXyCMOTPEHHBIX (enepanbHbIM 3aKOHONATENBCTBOM B cepe
COLMATIBHOI'O OOCTYKMBAHUS.

3.10 Tlpm nuxBumanun YIPEXACHUS NOKYMEHTBI IIOCTOSIHHOIO XpaHEeHHs,
HMCIOINE  HayYHO-UCTOPHYECKOrO 3HAYCHHe, IIepeNaroTcs Ha XpaHEeHHE B
MyHUIMIAIBHBIA apXuB. J[OKyMEHTHI 1o JUYHOMY COCTaBy (MPHUKA3bI, JUYHBIE
ficiia, KAapTO4YKH y4eTa, JHUIEBble CYeTa M T.I.) TepefaroTcs Ha XpaHEeHHE B
MyHUIMIANBHBIA  apxuB.  Ilepemaua w YHIOPSAOYEHHE  JOKYMEHTOB
OCYHIECTBIACTCA CHIIAMH M 32 CYET CPEJCTB YUPEXIEHHS B COOTBETCTBHH C
TPeOOBAHUSAMHE eHCTBYIOMIEr0 3aKOHO[ATE IbCTRA,

4. UcTtounnku punancuposanus

4.1 Ucroynukamu (GOpPMHUPOBaHUS PUHAHCOBEBIX CPEICTB YUPEKIEHUS SIBIISIFOTCS:

— CpencTBa (eepaabHOro GromKeTa;

— CpeAcTBa 00JacTHOTO GroXKeTa,;

— CPEeICTBa MECTHOTO OIOKETA;

~ AOXOIBl, TONY4YEHHBIE OT MPENOCTABICHHS ILIATHBIX COLMMATBHEIX YCIIyT,
XO3SIMCTBEHHOMN ¥ WHOH ACSATENBEHOCTH, Pa3spelleHHOM YUPekK ICHHIO,

— CpEJICTBa, MOCTYIAOLINE U3 LENeBbIX COMUATBHbIX (hoHI0B;

— CPCICTBa, NOJyYEHHBIE OT IOCYHAapPCTBEHHBIX, OGIIECTBEHHBIX IIPEANPUITHH,
OpTraHU3aLMH, YaCTHBIX JIHII, 3aPYOEKHBIX 0JIaroTBOPUTEIHHBIX OpraHu3aluii;

— JI0OpOBOJIbHBIE UMYIIECTBEHHbIE B3HOCBI, IOXKE€PTBOBAHHMSI TPETHHX JIHII.

5. HpaBOBbIe H HOPMAaTHUBHbBIE aKTbl B COOTBETCTBHH € KOTOpPBbIMH
OCYIIEeCTBJISIETCH AeATEILHOCTD YupexaeHnus

5.1 KonBennus o npasax peGenka;

5.2 Koncruryuus Poccwuiickoii Denepannu;

5.3 ®epepanbHOe 3aKOHONATENHCTBO B chepe COLMAIBHOIO OOCITYKUBAHUS
HACEJICHUS;

5.4 PeruoHallbHOE 3aKOHOIATENHCTBO B chepe comManbHOrO 06CIYKUBaHHUS
HAaCEeJIeHUS;

5.5 HopmartuBHBIE TOKYMEHTHI anMUHUCTpauuu ropoga O6m B chepe
COLIMAIIBHOTO O0CITyKMBaHHs HACETCHHS;

5.6 TeppuropuansHo-oTpacieBoe COTJIAILIEHUE,

5.7 YcraB yupexeHus;

5.8 MyHununansHoe 3ananue;

5.9 Ilnan puHAHCOBO-X03SHCTBEHHOH JIeATEIbHOCTH;

5.10 Hacrosmee IMonoxenwne;

5.11 KonnektuBHbI# morosop;

5.12 lonoxenue 06 omnate Tpyna;

5.13 Ionoxenue o cucreme HOPMMPOBAHUS TPYJIa;



5.14 TlonoxeHue o 3akymke TOBAPOB, PalbOT, yCIYT JUIS Hy*kJ MYHUIUIATLHOTO
OromkeTHOro yupexaenus «KoMmiexcHbrii LOEHTP COLHAIbHOTO OOCITY)XKMBAHUS
HaceneHus ropoga O6u «3aboray;

5.15 IMonoxeuue o IIPOBEICHUH aTTECTALlMUA PAOOTHUKOR,

5.16 Ionoxenue 0 HACTABHUUECTBE;

5.17 IlpaBuna BHyTpEHHETO TPYIOBOrO pacnopsika;

5.18 IIpaBuna BHyTpEHHErO pacmopsiaka s NOJTy4aTeliel COMUAIBHBIX YCIIYT;
5.19 Tlomoxenme o cHcTeMe BHYTPEHHETO KOHTPOJISI KayecTBa COLUAIBHOIO
00CITy)KMBaHHUS TPAKIAH,

5.20 TTonoxxenre 0 KOMHUCCHH 11O BHYTPEHHEMY KOHTPOJIIO;

5.21 IlonoxeHne 0 MOMEYUTENLCKOM COBETE,

5.22 TlonokeHHe O NPUEMOYHON KOMMCCHM M IIPOBEJIEHUIO DKCIIEPTH3LI HA
COOTBETCTBHE Pe3yJIbTATOB 3aKYIIKH YCIOBUAM MyHHIUIIATBHOTO KOHTPAKTA.

6. Ilopsitok opranu3anuyu B3auMoaelicTBHS 1 NOJAePKAHUS KOHTAKTOB
YUpesKaeHust

6.1 B cBoelf resiTensHOCTH yupexnenne B3aHMOJZICHCTBYET C:

— MHUHHCTEPCTBOM Tpyla M COIHMAIBHOrO pasBuTHs HoBocuGupckoii o6iacty,
KOTOpOE€  OCYIIECTBIISIET ~METOAWYECKOE PYKOBOACTBO, (DHHAHCOBOE U
MaTepuanbHoe 0beCieYeH e ESsITENbHOCTH YUPEeKICHHUS

— OOJNAacTHBIMH ¥ TI'OCYJapCTBEHHBIME YUPSKIACHUSAMU COIHAIGHON 3allUThI
HACEIICHNA 110 BONPOCAM COLMAIEHOIO OOCITY)KUBAHHUS TPAXKIAH;

— aaMHuHACTpamuer ropoxga OOM IO BONPOCAM OPraHM3AlMH  AeATeIbHOCTH
YUPEXIECHHS M COLUAIBbHOIO 00CITy )KUBaHMs MPAXK/IaH;

— OTACIOM TpyJla U COUMANLHOrO OOCTYXHMBAaHHA aAMHUHMCTpAMu ropoxa OGu
110 BOIIPOCaM TpYAOBOTO 3aKOHOJATENbCTBA (OINaTa TPyXa, oxpaHa Tpyaa
COLMANBHOE  TApTHEPCTBO),  BOIIPOCAM  OPraHU3AlWH  COLUATBHOIO
00CITyXUBaHUs HaceneHus ropona O6w, O37I0POBJICHHUIO JETEN;

— OTACJIOM IO OIIeKe, MONEYUTENBCTBY M 3alIUTE IPaB HECOBEPIICHHOJETHHX
aIMHHHCTpanuu ropoxa O6M HO Bompocam OpraHU3aIl|u COIIPOBOXICHHUS
3aMEINAIOIIMX CeMeH, MPOQUIAKTUKE Ge3HaI30pPHOCTH ¥ IPaBOHAPYLIEHHil
HECOBEPIICHHOJICTHUX, NPOBEICHHIO COBMECTHBIX OOCIIENOBAHMH IKHIIUIIHO-
OBITOBBIX YCIOBHIA rPaXkIaH, IPOBEIECHHIO peraoB U oOMeH nHbopMaLue;

— I'KY Hosocubupckoii o6nactu «IleHTp coumanbHOi IIOACPKKH HaCEJICHUS
ropoga O6m» mo BoIpocaM O3M0POBJIEHHS AETel, OKA3AHMS MaTepUaIbHOM
IIOMOIIH, OGOPMIIEHHS IOJATAIOIIXCS BBIILIAT KIHCHTaM H IPEIOCTABIICHUS
uHbopManuu;

— MCIUIMHCKUMM  YYPEXACHUSIMU  3ApaBOOXpaHeHHss ropoja O6u 10
[IPOBE/ICHUIO MCAMIMHCKUX OCMOTPOB COTPYIHMKOB YUPEKIEHHS, BOIPOCAM
PEAOCTABICHHUS COLMATBHBIX YCIYT IPpak1aHaM, OPraHU3aIlMd 030POBIICHHS
JI€TCH, OpraHW3allMk CHCTEMBl ONTOBPEMEHHOr0 YXOia 3a rpa)kIaHaMu
TIOXKHUIIOTO BO3PAcTa U MHBAIUIAMU;



— yIpaBJeHHEM 00pa3oBaHUs aAMUHHCTpaluu ropoaa O6u u 06pazoBaTeIbHEIMU
YUPSKIECHUSIMUA 110 OpraHU3allid  O3JOPOBJIEHHUS JeTeil, Mo Bompocam
MPETOCTABIIEHUS COLMAIBbHBIX YCIIYI TpaXkJaHaM, OpraHu3allii ONTUMAaILHOMN
GopMbl OOydUeHHS JleTel, 0 OpraHM3alMd W [POBEIEHHMIO COBMECTHBIX
MEPONPUATHIA II0 COUMAIM3alUuu JeTed B OOIecTBO U COBMECTHBIX
MEPOIPUATHUH 110 NPodUTAKTUKE OE3HAN30PHOCTH;

— YYPEKIEHUAMH KyJIbTypbl IIO BOIpOCaM IPOBEJEHHUsI COIMOKYJIBTYPHOU
peabuUIUTalMK U COLUATbHO-3HAYMMBIX MEPOTIPHUSITHH;

— OCO®P 1o Hosocubupckoit o6nacta Kiuenrckas ciryx6a B r. O6b 110
BOIIPOCAM COLIMAJIbHBIX BHITIIAT KIIMEHTaM;

— ornenenneM MBJI Poccum no ropogy O6um, M® OKY yronosHo-
VCIIOJHUTENIBHOM  MHCIEKIMeH 1Mo NpoQuiakThKe O€3HaA30pHOCTH U
[IPaBOHAPYLIEHUN HECOBEPUICHHOJIETHUX, MPEIYNPEXKIEHUIO TTPABOHAPYIIIEHUH
U 3al1UTe [IPaB KJIUEHTOB, IPOBEJCHUIO COBMECTHBIX 00CIEI0BaHUM KUIUIIHO-
OBITOBBIX YCIOBUHM KIMEHTOB, 0OMEHY HH(pOpMaIUCH;

— 0OCKHMM IOpOJICKUM CyJOM IO BOIIPOCAM TPEICTABUTENBCTBA B IEJIAX 3aIIUTHI
IIpaB Ha BOCIIUTaHKE U 3a00Ty O HECOBEPIIICHHOJICTHUX;

— ILEHTPOM  3aHATOCTH  HacejeHuss ropona OOM 1Mo  opraHu3aluu
TPYLOYCTPONCTBa, 00yUEHHs U 3aHATOCTHU rpakaaH, o0OMeHy nH(popMaluei;

— OOILIECTBEHHBIMI OpPraHMU3AlMSIMK TI0 BBISIBICHUIO TPaXKTaH, HAXOJSIIUXCS B
TPYAHOH >KM3HEHHON CUTyalllM, HY>KJAIOIIHUXCs B JOJTOBPEMEHHOM YXOJie U
IIPOBEJIEHUIO COLIMAIIEHO-3HAYUMBIX MEPOTIPUATHH;

— HEKOMMEpPUYECKMMH OpPTraHU3alHUsIMHU [10 BOIPOCAM COLMATBHOTO 00CTYKUBaHUS
rpaXkaa.

6.2 BsauMopnelcTBUEe C OpraHU3ALMSIMH U YUPSKICHUSIMH PETYIHPYIOTCS B

cooTBeTCTBAM ¢ DenepanbHbIM 3aKkoHOM OT 27 uronsg 2006 roma Ne 152-03 «O

NEPCOHAIBHBIX JaHHBIX.

6.3 VYypexaeHHe CTPOUT CBOM OTHOIICHHUS C JPYTHMH OPTraHU3alMsSIMH U

rpakJaHaMU BO BceX cepax AesiTeIbHOCTA Ha OCHOBE JOTOBOPOB, COTJIAIICHHM,

KOHTPaKTOB.

6.4 VYupexaeHue cBOOOZHO B BBIOOpe MpeiMeTa M COJAEPIKAaHUS ITOTOBOPOB U

00s3aTeNbCTB, JIOOBIX (OPM B3aUMOOTHOIIEHHH, KOTOpPBIE HE IPOTHBOPEYAT

3akoHozarenscTBy Poccuiickont @enepannn, YcTaBy ydpeKICHUS U HACTOSALIEMY

Iostoxenuto.

7. lllTaTHOE pacniucaHue y4pesK/IeHHUs!
7.1. VYupexneHue HMeeT TIpaBO OMNPeJesiTb M YyCTAHABIMBATH CTPYKTYPY

yupexxgenus (npuwioxenue Nel) u  QopmupoBaTh IITaTHOE pacIUCaHUE
(mpunoxenue Ne2).



8. OcHoBHBIE 3aJaYH " HanpaBJeHUSA OeATEIbHOCTH yupexaeHus,
KaTeropuu OﬁCJIy)Kl/lBaeMOFO HaceJIeHus

8.1. llepeuens ocrosnvix 3aday u nanpaenenuii:

I[HH JOCTHUXKECHUS YKQBaHHOﬁ IIeJIv, YYPEIXKAECHUE BBIIIOJTHIET CIICAYIOIue

3aJ1a4H;

BBIABJICHUE COBMECTHO € TOCY/aPCTBEHHBIMH M MyHULHMIATHHBIMU OPraHAMMU
(31paBoOXpaHeHus, 06pa3oBaHus, BHYTPEHHUX Jie], 3aHATOCTH U Jp.),
OOLIECTBEHHBIMM M PETUTHO3HBIME OpraHu3alMsIMU U O0bEeIUHEHUSIMU
TPaXIaH, HyXJArOMXCA B COUUATBHOM 00CITy KUBAHUY, ¥ UX YUET;
Opratu3alys KOMIIIEKCHOIO IOAXOAa K PEIICHWIO BOIPOCOB COMUANBHOMN
IIOMOILY TPAKIAHAM;

peaisalis UHIMBHYaIbHBIX TIPOrPAMM MPEJOCTABICHUS COLMANBHIX YCIyT
FpaK/1aH, IPUSHAHHBIX HYXKIAOLMMKCS B COL[HAIBHOM 0OCITY K HBAHMY;
MONICPIKKA CeMell M ONMHOKHX TIpakiaH B pealW3alldd COGCTBEHHLIX
BOSMOXKHOCTEH, MOOHIIM3AIMU BHYTPEHHUX pECypCOB  Juis IPEOJI0JIEHUS
TPYAHOH KU3HEHHOH CUTyalluH B JajibHEeHIIEM CAMOCTOSTENBHO,

TIOBBIIICHHUE KaYeCTBA OOCITYKUBAHUS Yepe3 BHEIPEHHE B IIPAKTHKY HOBELIX U
boee 3P PeKTUBHBIX GOPM COIHATEHOTO 00CITyKMBaHUs HACEICHSI.

HaHpaBJIeHI/ISI ACATCIIBHOCTH YUPEIKAECHUS:

peanusaiys (enepanbHbIX, OOTACTHBIX U FTOPOJCKUX IIPOIPAMM COIHAILHOMN
cepsr,

IIPOBEICHHE MEPOIIPUS TN 1o po(UIAKTHKE OOCTOSITCIIBCTB,
00yCIIOBIMBAIOIINX HYXIaEMOCT IPAXKIAHIHA B COIHATBHOM 00CITyKMBaHUH;

IIpPCAOCTABICHUE COLMANBHBIX YCIYT B COOTBETCTBHH C MHIMBUIYAIbHON
POTPaMMOM MPEAOCTABIEHHUS COLHATBHBIX YCITYT;

IPENIOCTABIICHUE CPOYHBIX COLUATBHBIX YCIIyT;

COLMATIBHOE COTIPOBOXKICHHE MPaXKIAH;

BHEJ[PEHHE COBPEMEHHBIX (h)OPM M MHHOBALMOHHBIX TEXHOJIOTHH OpraHu3alum
COLMATBHOIO 00CIYKUBAHUS TPAXKIAH;

obecriedeHne OTKPBITOCTH U JIOCTYIIHOCTH UH(OPMAIHK 00 YUPEIKIECHUN;
[OBBILIEHAE MPODECCHOHANBHOM KOMIIETEHIMU COTPYIHAKOB YUPEKICHHUS.

8.2. Kameeopuu obcnyscueaemozo nacenenus

B yupexnmenuu obcnyxuBaroTcs — ciemyrolue KaTeropuM HaceleHus,

HaXOUIIMECS B TPYJHOM JKM3HEHHOH CHUTYyallMd NpPH3HAHHBIE HYXJIAIOIIUMUCS B
COLIMAJIBHOM 00CTY)KUBAHUU:
Cembu:

MHOTO/ICTHbIE (IIOJIHBIE ¥ HETOJIHEIE);

¢ 1-2 neremu (mosHbIE U HEIOJIHBIE);

0e3 HeCOBEPIIEHHOIETHUX JeTel;
COCTOALINE U3 MEHCHOHEPOB 10 CTAPOCTH.

Oounoxue epascoane;
I'pasicdane be3 onpedenennozo mecma scumensemea u 3anamud,



9. CTpyKTypHBIe HOApa3IeTeHHsT YUpesKIeHHUs]

B cocras yupexnenus sxmodarorcs (Cxema — mpuoskenne Nel ):

9.1. Anmapar ynpaBieHust

Annapam ynpasnenus ocywecmensem obujee pykoeoocmeo U OpeaHu3ayuio
0eamenbHOCINU YUPeHCOeHUA.

B mrar anmapara ynpapieHHs BXOZST: IHPEKTOP, 3aMECTUTENb JHPEKTOPA,
BEIYIIUIl 9KOHOMHUCT, 3KOHOMHCT, KaCCHp, OyXraiurep, CIEMMANMCT MO Kaupam,
CIICLMAUCT 110 3aKyIMKaM, CIIELHaIHCT [0 OXpaHe TPy i, HHKEHED.

9.2. XO03s4MCTBEHHBIH OTHEN

Xosaticmeennolii  omoen npednasmauen Ons  obecneveHus HOPMANbHO2O
DYHKYUOHUPOBAHUS YUpedCcOeHUs.

OcHOBHbIE HallpaBJICHUS JIE€ATENLHOCTH OTHENA;

— OpraHwW3alus  MaTepUalbHO-TEXHUYECKOTO  cHabXeHus,  oOecredyeHue
[IepCOHANa y4YPEKIECHUS HeOOXOMUMBIMH i  paboThl MarepualibHbIMU
pecypcamu;

— obecrneuenue OecrepeOGOMHOIO  TEIUIOCHAGKEHUS U 3JEKTPOCHAGKEHHUS
YUPEXKICHUS;

— obecneueHne COOTIONEHUS MOXKAPHOH OE30IIaCHOCTH;

— obecreyeHne X03gHCTBEHHOIO OOCIY)KMBAHUS B COOTBETCTBHH C IIPABHIIAMH 1
HOPMaMH CaHUTAPUU U IIPOTUBOIOKAPHOMN 3aIUTHI 3aHUM 1 IOMEIIECHNUI;

— obecneyenne GecriepeOoitHOM paGOThl ABTOTPAHCIIOPTA, EF0 PEMOHT;

— BEIEHHE HEOOXOIUMOU OTYETHOCTH.

B wrar ormena BXOAAT: yOOPIIMK CIyXeOHBIX MoMelleHul, paGounmii mo
KOMIIJIEKCHOMY OOCIy)KMBaHUIO M PEMOHTY 3JaHWM, BOIUTEIb AaBTOMOOWIIS,
MEXaHUK.

9.3. OrtneneHue CpoIHOM COLMATLHON TOMOIIH

Omoenenue cpouHOl COYUATLHOT NOMOWU NPEOHAZHAYEHO OJIA OKA3AHUA

HEOMILOJICHOU NOMOWU PA306020 XAPAKMEPQ, HANPABNICHHOU HA NO00EPICaAHIUEe

JHCUBHEOCAMENILHOCINU 2PANCOAH, OCIMPOHYICOAIOUSUXCS 6 COYUATLHOT 3aUUme.

B mrar otnmeneHus BXOIAT: 3aBEAYIOIIUIM OTHENEHHEM, CIELHAIHCT TI0

COLHabHON paboTe, CHCTEMHBIH aJMUHHCTPATOD, IOPUCKOHCYIIBT.

9.4.  Oruenenue cOMAIBHOTO 00CTYKUBAHUS HA JOMY

Omoenenue coyuanvnozo o6Cays’CUSAHUA HA 00MY NPEOHAZHAYEHO Ois
ocywecmeneHus  0eaAmenvHoCmy. N0 NPedOCMABIEHUI0  COYUANBHBIX — VCIY2

NONY4amenaim CoyuanbHolx YCuye, KOmopas HanpasieHa Ha YIYHUeHUe YCA06Ull ux

HCUZHEOCAMENIbHOCTNU NPU COXPAHEHUU NpeDbléaHus Noayyameneti COYUAIbHbIX

yeaye 6 npuebiuHot 6Ia2ONPUAIMHOL CPede — MeCme Ux NPOHCUSAHU.

B mrar ormeneHHs BXOAAT: 3aBEAYIONUIMM OTHENEHHEM, COLMATBHLIC
pabOTHUKH, CHUIEIIKH.

9.5.  Oraenenue npounakTUKu OE3HAT30PHOCTH JETEN U MOAPOCTKOB

Omoenenue npogunaxmuxku 6esnadzopnocmu O0emeti u NOOPOCHKOS

NpeoHasHa4eHo 0N pabomvl ¢ CeMbAMU, HAXOOAUSUMUCS 6 COYUANLHO ONACHOM

NONOJICEHUY, €  CEeMbAMU, UCNBLIMBLIBAIOWUMY — MPYOHOCMU 6  COYUANbHOU



adanmayuu, a4  makdce  C60e6DeMEHHO20 YCMPAHEHUs HeONA2ONPUAINHbLX
6030€UCmEUll,  NPeOYNPENCOCHUS  COYUANbHBIX — OMKIOHEHUT 6 noeeoeHuu
HECOBEPUICHHONCMHUX, NPEOOONCHUS UX HCUSHEHHOU 0e3a0anmayui.
B mTar oTAeneHus BXOMST: 3aBeAYIONMH OTHEJCHHEM, CIICHHATHCT 110
couuanbHON paboTe, ICUXOJIOT.
9.6. OrtgeneHue counanbHOM peabuIuTaNny NeTel-UHBAIUIOB
Omoenenue coyuanvnoii peabunumayuu demeii-uneanudos NPeOHA3HaAUeHO
ona peanusayuu  HIIPA, nposedenuss coyuanvro - peabunumayuonnulx
MepOnpUsmuil ¢ 0emvMu, COXPAHUBUIUMU CHOCOBHOCHb K CamMO0OCIYHCUBAHUIO
UNU HACIMUYHO €€ YmPamUSUUMU, a maxice 00yYeHus pooumeneii uiu 3aKoHHbLX
npedcmaeumeneii 0COOEHHOCMAM BOCHUMAHUA U MemOOUKAM peaburumayuu
(abunumayuu) oemeii — uHEANUOOE,
B mTar ornmeneHus BXOIST: 3aBeNyIONIMI OTIHENEHHEM, CIEIMAIHCT IO
COLMaJIbHOM paboTe, IICUXOJIOT.
Opranusaimst paboTsl B CTPYKTYPHBIX TIOAPA3NCIICHUSIK OCYILECTBIISICTCS B
cooTBeTCTBHHU € [lonoKeHHsIMU 00 OT/EIeHUSX.

10. ITopsinok 06cTyKHBAHUS KIIHEHTOB YU Pe:KACHHUST

10.1. VupexxngeHue 1pu OPUHATHM Ha  COLHATBHOC 00CITyXKMBaHHE

PYKOBOJCTBYSTCS TPUHLMUIAMM JJOCTATOYHOCTH (DHHAHCOBBIX, MAaTepPHAIbHO-

TeXHUYECKUX, KaJpOBBIX U WH(QOPMALMOHHBIX PECYPCOB IS TIPeIOCTaBIIEHUs

COLMAIBbHBIX YCIIYT.

10.2.  OOGcmykuBaHWe KJIMEHTOB, TOCTAHOBKA M CHATHE C 00CITy>)KUBAHHS

MPOU3BOAUTCS COTIIACHO ITyHKTa 7 «IlOpANOK OKAa3aHHS COLMATBHBIX YCIyI»,

IIPOIKMCAHHOI0O B IIOJIOXKEHUSIX 00 OTHEICHUSIX:

— Otzesenne cpouHoi conranbHo oMoy (mpuaoxenne No 4);

— Orpnenenye couuanbHOro 06CIy KuBaHus Ha JoMy (IpUIoKeHHe No Sk

— Ornenerue npopunakTuky 6e3HaN30pPHOCTH JeTell U IOAPOCTKOB
(mpunoxenue Ne 6);

— Ornernenue conMaNbHON peabUITHTAINI TeTel-UHBATHAOB (pHIokerHte No 7).

10.3. IIpy mpenocTaBNeHnn COMUANBHBIX YCIYT YUPEKIECHHE TOIDKHO 06ECIeurTh

YCIIOBHA NOCTYIHOCTH IIPEAOCTABJICHUS! COLUMAIBHBIX YCIyr JUIs MOJIydaTelneit

COLMANBHBIX YCIyr - MHBAIMAOB U JPYIHX JHI C YY4eTOM OIPaHHYCHUH WX

KU3HEICATEITbHOCTH, B YACTHOCTH, 00ECIICUNTD:

10.3.1. BO3MOXHOCTB COIPOBOMKJIEHHUS TIONYYATENS COUATBHBIX YCIIYT IIpU
[IEPEABIKCHAN 110 TEPPUTOPUH YUPEKAEHHSA, a TakKe IpPU I0JIb30BAHKU
yCIIyramu;

10.3.2. BO3MOXHOCTE IS CAMOCTOSTENHHOTO IEPEABIKEHHS IIpY BXOJIE,
BBIXOJIC U TICPEMELIEHUN BHYTPH YUPEXKIEHHUS (B TOM YHCIIE A IEPEIBUKECHHS B
Kpecnax-KoNicKax), JUls OTAbIXa B CHISYEM IONOKEHHH, a TakkKe LOCTYIHOE
pasmereHre 060pyNOBaHUS U HOCHTENECH HH(POPMALIHH;

10.3.3. ocHameHre yupexmeHHs 3HAKAME, BbIIOJHEHHBIMH peibedHo-
TOYEYHBIM IIPHTOM bpaiiis, o3HakOMIeHHe C HX TOMOIIBI ¢ HAIUCIMH,
3HAKAMM W HMHOH TEKCTOBOH M rpadudeckoil mHpOpMalmeidl Ha TeppUTOpHH
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YUPSKACHHA, a TakKe JOMyCK TH(IOCYPAONEePEeBOIYINKE, JONYCK Co0aK-
IIPOBO/THHKOB;

10.3.4. wH(OpMHpOBaHHE O MNPETOCTABISIEMBIX COIMAIBHBIX YCIyrax ¢
MCIIOIb30BAHUEM  PYCCKOTO  JKECTOBOIO  si3bIKa  (CypHoTepeBoja), IOIYCK
CYPAOIEePEBOIUMKA.

11. YcioBus 0Ka3aHUSA COMMAIBHBIX yCJIyT

11.1 CounanbHeie yciyru B IOJTyCTalMOHAPHOM (hopMe U B GOPME COLUATHLHOTO

00CIy)KMBaHHMs Ha JOMY IIPEJOCTaBJIAIOTCS O€eCIVIATHO, 32 IUIaTy HJIH

YACTUYHYIO IJIATY.

11.2 B 3aBucumocTé 0T BbIOpaHHO# (GOPMBI 0OCITY)KMBaHKS COLMANBHBIE YCIYTHU

IPETOCTABJIIOTCS B COOTBETCTBUU C MyHKTOM 6 « Y CIIOBHS OKa3aHHUs COLMAIbHBIX

YCIIyI», IIPOIUACAHHOIO B MOJOXEHUIX 00 OTIeIeHUAX:

— Otnenenne cpouHoii coruanbHoM oMol (mpuioxerue Ne 4);

— Ornenenne connanbHOTo 00CTYKUBaHUS Ha oMy (Tipunoxenne No 5);

— Ornenenne  mpodunaxTukd — Ge3HAA30PHOCTH  JIeTe W MOJPOCTKOB
(mpumnoxxernue Ne 6);

— Ornenenue conyanpHON peabunTalun 1eTed-uHBaIUI0B (TIpuokenne Ne 7).

12. Buapl 0Ka3bIBaeMbIX COLHANBHBIX YCJIYT U epedeHb MePOnpHsSITH
10 COLHABLHOMY CONPOBOK/IEHUIO

12.1 ITomy4aTensM coOLMaNbHBIX YCIYyT B COOTBETCTBHM C WX WHIMBHIYAJILHOM
IPOTrpaMMO#l ¥ Ha OCHOBAHHUU JOIOBOpPAa O MPEAOCTABIEHHUH COLHANBHBIX YCIIyT
IPETOCTABISIOTCS CIEAYIOIIHE BU/IBI COMUABHbIX YCIyT!:

12.1:1 COIMaJIbHO-OBITOBEIE, HanpabJICHHbIE Ha IOJI/IepKaHNE
KU3HENNEATEIbHOCTH I10JIydaTeNIed COLUaIbHBIX YCIYT B OBITY;

12.1.2  coumuanbHO-MEOULUHCKNE, HAalpaBleHHbIE Ha MOINEp)KaHHe U
COXpaHEHHE 3H0POBbs II0JIydaTelled COLUAIBHBIX YCIyT IIyTeM OpraHu3alliu
yX0Jla, OKa3aHus COJNEHUCTBHS B NPOBEIEHUM O3[0OPOBUTEIBHBIX MEPOIPUSTHH,
CHCTEMATHYECKOr0 HAOMIOACHUS 32 TIONYYaTeNsIMU COLHMANBHBIX YCIyI s
BBISIBJICHUS OTKJIOHEHUH B COCTOSTHUN UX 3I0POBBS;

12.1.3  conuanpHO-IICUXOJOTHUECKHE, MPeyCMaTPUBAIOIIHE  OKa3aHKe
IIOMOIIK B KOPPEKIUH IICUXOJIOIMMYECKOTO COCTOSIHUS MOJTy4aTeaed COLMaIbHBIX
yCIyr s ajanTaldd B COLMAJBHOM cpeme, B TOM YHCJIE OKa3aHHe
TICUXOJIOTHYECKOM ITOMOIIM aHOHUMHO C UCIIOJIB30BaHUEM Telle()OoHa TOBEPUS;

12.1.4  conmanpHO-IIEATOTHYECKUE, HAIpaBIeHHbIE HAa POQYUIAKTUKY
OTKJIOHEHHH B IIOBEJECHUM M PA3BUTUHU JIMYHOCTH IIOJIydaTelel COLHaIbHbLIX
ycnyr, (GOpMHUpOBaHUE y HHUX IO3WTHBHBIX WHTEPECOB (B TOM dYHCIe B cdepe
J0CyTa), OPraHU3alUI0 UX JJOCYTa, OKa3aHHe MOMOIIN CeEMbe B BOCIIUTAHUY JETel;

12.1.5 counuanpHO-TPyHOBbIC, HalpaBieHHbIE HA OKAa3aHWE IIOMOIIH B

! DenepanbHblii 3aK0H «O6 0CHOBAX COLMATBLHOTO 06CITYKIBAHHS IpaaH B Poccuiickoit deneparmy Ned42-d3
o1 28.12.2013r
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TPY/IOYCTPOHCTBE M B pEIIEHWH JAPYTHX IPOOJeM, CBSI3aHHBIX C TPYIOBOIL
ajanTanuen;

12.1.6 couuansHO-TIIpaBOBBIE, HAMpPaBICHHLIE HA OKa3aHWE [OMOINH B
IOJy4CHUM IOPHIAMYECKUX YCIyT, B TOM 4YHUCjIe OEeCIIaTHO, B 3aIllUTE IIPaB U
3aKOHHBIX HHTEPECOB M0JIydaTeael COLUATBHbIX YCIYT;

12.1.7 ycnyrm B IelIX IOBBILICHUS KOMMYHHUKATUBHOI'O ITOTEHIIHANA
TIOJTyYaTeNIeH COLUANBHBIX yCIIyT, UMEIOIIUX OIPAHUYECHHUS KH3HECSITETLHOCTH, B
TOM YHCJIC NeTCU-UHBATNIOB;

12.1.8 cpouHble colpabHBIE YCIYIH.

12.2 Ilpu HeoOXOmMMOCTH TIpaXJaHaM, B TOM YHCJE POAHUTENSM, OIEKYHAM,
TIOTICYUTENISIM, MHBIM 3aKOHHBIM IIPENCTABUTEISAM HECOBEPIIECHHOJIETHUX IETeH,
OKa3bIBACTCS COJIEUCTBHE B NPEAOCTABICHUH MEIMIIMHCKOM, ICHXOJIOTHYECKOH,
MeNaroru4ecKor, IOPUAMYECKOH, COIMATBHON IMOMOINM, HE OTHOCSILEHCS K
COIIHANIBHBIM YCIyraM (COLUANbHOE COTPOBOXKICHHUE ),

MeponpusaTus,  OCyIIECTBIseMble  [PM  OKa3aHUM  COLHAIBHOTO
COIIPOBOXK/ICHUS:

12.2.1. copeiictBHe B yCTpOWCTBE HeTell B OPraHM3allMd JOIIKOJIBHOTO
00pazoBaHus;

12.2.2. comelicTBue B opraHusaiuu 00y4eHUs], ONpPeAeIeH!N ONTHMAIbHOM
(opmMbl 00ydeHHs, B HOIYyYCHHH CPeJHEr0 Mpo(ecCHOHATLHOTO 00pa3oBaHMS,
BKJIfOYast OOecIlieyeHHe TIOCyJapCTBEHHBIX TapaHTHH pealuM3allyd IpaBa Ha
OJIy4eHNUE OOMIENOCTYIHOTO M OECIIATHOTO CpEIHEro IpoQeccCHOHATBHOTO
obpazoBaHMs JeTaAM (HeTsM-MHBamHaaM) (B TOM Ymcle cOOp ITOKYMEHTOB,
HEOOXOIUMBIX JUIS IPUeMa B 00pa30BaTeNbHYI0 OPraHi3alyIo);

12.2.3. copelicTBue B NPOPEeCcCHOHATHHOM O0YYEHHM, MOMOIHUTEIHLHOM
MPO(ECCHOHATLHOM 00pa30BaHMU M YaCTHYHOM 3aHATOCTH JKEHINMH B IEPHO/I
OTIIyCKa I10 yXOIy 3a peGeHKOM [0 JOCTH)XXKEHHS WM BO3pacra Tpex JIeT,
0e3pabOTHRIX TpaXKAaH IOXKKIOTO BO3pACTa, HAXOMAINUXCA HA COLUATBHOM
00CITyKUBaHUH;

12.2.4. copelictBue B mONy4YeHUH 00Opa3oBaHus, B TOM 4YHUCIE IIO0
nporpaMmaM CpeJHero NnpopeccuoHalIbHOr0 00pa30BaHMs, 110 JOIOIHUTEIHHBIM
001e00pa3oBaTeNbHEIM TIPOTPaMMaM HHBAIUAAMH B COOTBETCTBHH C WX
CIIOCOOHOCTSIMUY,

12.2.5. comeiicTBre B OpraHU3al[id OTIbIXa U O3[I0POBIICHUS JIeTel, B TOM
qHCTIe HAXOIIMXCS B TPYAHOH )KU3HEHHOW CUTYallMy, BKIIIOYAs BbIAa4dy CIIPABOK
0 HaxXOXKIEHWU peOeHKa B TPYIHOH XXU3HCHHOW CHUTyalnuu (BBIJAYa YKA3aHHBIX
CIPaBOK  OCYINECTBISETCS  TOJBKO  MYHULMNAIBHBIMA  YUPEKIAECHUSIMHU
COLIMAIBHOTO 00CTyKUBaHHUS );

12.2.6. copelictBe B 0O0eCICUYCHUH MeEpaMHU COLMANLHOMN MO IEPIKKHU
MaJIOMMY X IpakaaH (BbIgada CIPaBOK);

12.2.77. copelicTBHEe B peIIEHUH BOIIPOCOB TPYAOYCTPOUCTBA (B TOM YHCIIE B
TIOCTAHOBKE HA YYeT B LIEHTP 3aHATOCTU HACETICHHUS );

? [Ip¥iKa3 MHHHCTEPCTBA CONMATBHOTO pasBuThs Nel167 ot 03.03.2015 «O6 YTBEP K ACHUH MEPEUHS MEPOIPUATHH,
KOTOpPbIC OCYIIECTBISIOTCS P OKA3aHUK COLUANBHOTO COIPOBOXKICHSY.
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12.2.8. conmeiicTBre B OOeCIIEUeHHH 3aHATOCTH IOJIPOCTKOB, B TOM HYHCJIE
JeTeH-CUPOT, JIeTel, OCTAaBIIMXCS Oe3 IoneueHus poguTeseH, qeTeH-nHBAIUI0B 1
ACTeH, COCTOSIIIUX Ha y4yeTe B OpraHax BHYTPEHHUX Jell;

12.2.9. comedicTBEe B HalpaBieHWH Ha Je4eHHE (B TOM YHCIE B
MEIUIMHCKAE OpraHu3alMy JIUL, HYXJIAIIUXCI B JIEYEHUH B TaKHUX
Opra"u3anusx);

12.2.10. comelicTBHEC B MPOXOKIEHUH TPAKIAHUHOM MEIHNKO-COIMATBHOMN
9KCIIEPTHU3BI U TICUXOJI0TO-MEAUKO-TIeJarOTHIECKOH KOMUCCHH;

12.2.11. conelicTBre B HONTyYeHHU IOPHAMYECKON MOMOLIM IO BOIPOCAM
OKa3aHUs Mep COLUAIBHOM MONAEPKKHY (BBIILIAT);

12.2.12.  copmeiicTBMe B TIONYYCHHM Mep COUMAIBHOM IOXIEPIKKH
(connanpHOM MOMOILIM), B TOM YHUCJIE IIPOBENEHHE OOCIEIOBAHUS COIHANBHO-
OBITOBBIX, JKMIHIIHBIX YCIOBHI NPOXHBAHWS I'DAKIAHMHA, 0OPATHUBIIErocs 3a
rOCYJapCTBEHHON COLMATBHON MOMOIIBIO HA OCHOBAHUH COLMAIBHOIO KOHTPaKTa
(OCYIIECTBIAETCS  TONBKO MYHHLMITAILHBIMA  YUPEXKICHUSIMH — COLHATLHOTO
00CITy)KUBaHUN);

12.2.13. B3aumopelicTBHe C OpraHaMd OIEKHd | MONEYUTEIILCTBA, C
TCPPUTOPHATILHBIMU ~ OTACIaMH  MHUHHCTEPCTBA  COIMANIBHOTO  PAa3BHTHS
Hosocubupckoii obmactet - oTgenaMu MOCOOME U COIMATLHBIX BBIIJIAT,
IlencuonnsiM  doumom Poccuiickoin @emeparuu u POHIOM  COMHUATBHOTO
crpaxosanus Poccuiickoii ®esepanuy IpH HEOOXOAUMOCTH O(GOPMIEHHS Mep
COLMANBHOM ~ MOANEPXKKH,  aApecHOM  IOMONmM, B T.4. B  paMKax
MEXXBEJJOMCTBEHHOI'0 3JIEKTPOHHOI'O JIOKYyMEHT0000pOTa;

12.2.14. cocraBieHue Mapuipyta MOpeomoJIeHHs CeMbeH  COIMATBLHO
OINIACHOTO TMOJIOXKEHHUs (B TOM 4YHCIE€ BOCCTAHOBIICHWH YTPAYeHHBIX CBs3el c
ceMbeil);

12.2.15. comelicTBue B KOMILIEKCHOM B3aUMOJCHCTBUM CIIEI[HAIHUCTOB
CUCTEMBI PO (UITAKTUKA 0e3Ha[30pHOCTH 15} [IpaBOHAPYIIEHU
HECOBEPIICHHOJNICTHUX JIJIST PEINeHMs KOHKPETHBIX MpoOJeM Yy moiydarelei
COLMAJIBHBIX YCIYT;

12.2.16. mpeacTaBUTEIBCTBO B cypne, IIpOKyparype, WHBIX
IPaBOOXPAHUTEIIBHBIX OpraHax B IEJIAX 3alIUTH IIpaB Ha BOCIHUTAHHE U 3a00Ty O
HECOBEPIIEHHOJIETHUX

12.2.17. conelicTBre B 3amUTe NpaB W WHTEPECOB JeTell, pojuTeneil,
OTACJBHBIX TPaXKIaH IOCPeACTBAM OQOPMIICHHS TOKYMEHTOB, B TOM 4YHCIe
HaIlpaBJIeHUE 3aIPOCOB, TMHCEM, CIIYXKEOHOW MH(OPMALUH B CyI, MPOKYparypy,
OpraHpl OIEKHM WHBIC ITPABOOXPAHUTENLHBIE OPraHbl, YUPEKICHHUS MPOGUITaKTHKH
0e3HAN30PHOCTU U HPABOHAPYIIEHWH HECOBEPIIEHHONETHUX C ILIENBIO 3allThI
NpaB ¥ 3aKOHHBIX HHTEPECOB HECOBEPIIICHHOIETHHUX;

12.2.18. copelicTBue B MONYYCHUH peaOWIMTAlMOHHBIX YCIOyT Ha Oase
CTALIMOHAPHBIX  YYPEKIEHUH  COLHUAIBHOTO  OOCIY)KHMBAaHHMS  HAaCEJICHHUs
Hosocubupckoi o0yacTu: CIELMATU3UPOBAHHBIX YUPEKICHUN JUISt
HECOBEPUICHHOICTHUX, HYKOAIOMIMXCA B COLMAIBHOM peaduiuranuu; IeHTpax
[IOMOIIIM CeMbe W JIETSIM; peabMIIMTALlMOHHBIX IeHTpax UIf JeTeH-HHBAIUI0B U
JeTel ¢ OTPaHUYEHHBIMHA BO3MOKHOCTIMU;
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12.2.19. conelictBre B OobecriedeHuM JleKapCTBEHHBIME npernaparamMu Jyist
MCJIMIMHCKOI'O IIPUMCHECHHUS M H3JEJUAMHU MEIMIIUHCKOr0 HA3HAYEHUS COTJIACHO
YTBEPXKIECHHBIM HOPMATUBOM (110 MEAUIIMHCKAM [TOKA3aHUIM);

12.2.20. copeifcTBHe WHBamUIAM B  OOGECICUCHHH  TeXHHYIECKUMHU
CpPEICTBAMU  peabHIuTaAlUU COTJIACHO VHUBUTy aJIbHOMN IIporpaMme
peadbunIuTaluy HHBAIUIA,

122.21. conmelicTBHe B OpraHU3ALUN B3aUMOTOAEPKKH IO BOIPOCAM
pemenust mpobiieM JeTed, pomuTeNedl W OTHENBHBIX TPaXTaH, a TakxKe
IPUBJIEYEHUS UX K YYaCTHIO B KOH(QEPEHIUIX, CeMUHapax, KPyIJbIX CTOMax JUIs
MOBBINIEHUS UX aJallTUBHOTO ITOTEHIIAAIIA,

12.2.22. wznanue W pacHpoCTpaHeHWe METOOWYECKHMX ITOCOOUH, JHCTOBOK,
OYKIIETOB 0 aKTyallbHBIM COI[MAILHBIM MPO6IeMaM;

12.2.23. comelicTBrie B TPAaHCIOPTUPOBKE B YUPEKIEHHUS COLHAIBHOIO
00CIy)KMBaHHs HaCEIeHUS,

12.2.24. coneiicTBHE B MOBBIIICHUH IIPaBOBOM, MEAArOTHYECKON KYJIbTYpPHI,
rPaMOTHOCTH B  BOIpocax camoobecnedeHus JeTeil, poauTened, ApPyrux
OTHCNIPHBIX KAaTeropuil TIpaKJaH 4Yepe3 IpymmoBble (OpMbI  paGoThl B
MaKCHUMAITbHOW TPUOIMKEHHOCTH K MECTY TPO)KHBAHUs TPaXkIaH, B TOM YHCIC B
00pasoBaTeNlbHOMN OpraHM3aluy, YUPEKIEHUH KyIbTYPhl, PU3NUECKOH KyILTYPbI U
CIIOpTa, MOJIOAEIKHON IIOJUTUKH, B PELICHHH BOIPOCOB CaMOOOECIIeYeHus,
Pa3BUTUSL CEMEUHOrO MpeANPUHUMATEIbCTBA, HATOMHBIX MPOMBICIOB M JPYIHX
BOIIPOCOB  yJIYYINICHUS] ~ CBOEr0  MAaTEePHAJbHOIO IIOJIOKEHWS W YPOBHS
COCTOATENBHOCTH;

12.2.25. opranmsanus 4 TpoBeieHHe  MH(GOPMALMOHHBIX  BCTped
NoJyyaTeNe CONMANBHEIX YCIYr CO CIELHATNCTaMH OPTaHOB W OpraHM3aLui
pasiMiHbIX Cep JeATeNbHOCTH O BOIPOCAM IPENOCTABIEHUS MeIHIIMHCKOI,
NICUXOJIOTUYECKOM, IIE€NArOrMYeCcKOr, FOPUIUYECKOH, COUMAIbHOM W WHOU
IIOMOTIIH.

12.3  CouuanbHoe CONPOBOXKIACHUE OCYIIECTBISIETCA IIYyTEM IIPUBJICYEHHUS
OpraHu3alui, IIPEIOCTABJISIONNX TaKyIo IIOMOIIIb, Ha OCHOBE
ME)KBEIOMCTBEHHOI'O B3aMO/IECTBHSI.

13. loxymeHTAUMs yUpesKAECHHS

JloKyMeHTanus ydpeKIeHUs BeNeTcs B COOTBETCTBHHM C HOMEHKJIATYPOH el
(npunoxernne No 3), yIBepkmaeMOW TUPEKTOPOM ¥ HMHCTPYKIHMEH IO
JIEJIOIIPOU3BOJICTBY.

14. KonTpoJis kauecTBa

14.1 IlonuTrka yupexIeHus B 00acTH KadeCcTBa OXBATHIBAET BCE HAIPABJIECHUS
€r0 JIESTENbHOCTH, CIIOCOOCTBYET YIYYIICHHIO COLHUATBHBIX M YKOHOMHYECKHMX
ToKasareyiel  IEATENBHOCTH  YUPEXKICHHs, COOTBETCTBYET YIOBJIETBOPEHHIO
IOTPeOHOCTEN U 3alIPOCOB KIMEHTOB M HAIpaBlieHa Ha MOCTOSHHOE yJIydlleHHe
Ka4yecTBa UX OOCITYKUBAHUS.



14.2 OcHoBHbIe HalPaBIICHNs TEATENBHOCTH YIPEX/IEHNS B 06JIACTH KAUecTBa:

14.3

HEIPEPBIBHOE  IIOBBIIICHHE  KAdeCTBa  COLMAIBHOIO  OOCIIYKHBaHUS
KJIMEHTOB,

hopMHUpOBaHWE MOTHBAIMK COTPYIHUKOB YUPEXTEHHS K KAadeCTBEHHOMY
BBITIOJTHEHUIO paboT M aKkTUBHOMY Y4YaCTHIO B IMpPOIECCaX YMpaBIeHHs
Ka4ecTBOM,;

BOBJICYEHUE BCEX COTPYIHHUKOB YUPEXJEHUS B MPOIECC YIIydlleHHs
Ka4eCcTBa COUUAIBHOr0 00CITy)KUBaHUS KIUEHTOB;

TIOCTETICHHBIH [ePeX0/l OT MHCIEKIHOHHOTO KOHTPOJISI K CAMOKOHTDOIIIO 1
CaMOYIIPABIICHUIO KaUECTBOM;

CHCTEMHOE O0y4YeHHe COTPYIHHKOB BOIIPOCAM KadecTBa M yIPABICHHUS
Ka4eCTBOM B 00JIACTH COLHATBLHOIO 0OCITyKIUBAHUS,

CO3aHUE KOHIIETIIMY HENPEPLIBHOTO MOBBIIIEHHS KAYECTBA,
MOHHUTOPUPOBaHUE (COLMOJIOTHIECKHE ONpPOCHI, AHKETHPOBAHME H T.I.)
KJIMEHTCKUAX TPYyOI ¢ LEJIbIO IOBBIIICHHS KAa4eCTBa COLUAIBHOTO
o0CITy)KMBaHUs, BBISIBJICHUS YJOBIIETBOPEHHOCTH COLMATBHBIM
00CITy)KUBAHHUEM ¥ OPEICICHHUS TOTPEOGHOCTH B HOBBIX YCIIyTraX;
MOpaJIbHO€ ¥ MaTepHajibHOE CTUMYJIHPOBAHHUE COTPYIAHUKOB, PAOOTAIOIIMX
B cpepe COLMANBHOTO 00CTYKUBAHUS,

YKpEIUICHHE MaTCpPHaIbHO-TEXHUYECKON 0a3bl yupeKIeHHs, IOBBIIIEHUE
YKOMIUICEKTOBAHHOCTH  CIELMAIbHBIM H  TA0ENbHBIM  TEXHUYECKUM
OCHaIllEHUEM (arapaTypoii, 060pynoBaHueM, pUGOpaMH U T.1.);
YKOMIUTEKTOBaHUE KBANU(DUIIMPOBAHHBIMU CIIEIUATUCTAMHE B COOTBETCTBUH
C 3aHHUMAeMbIMH JIOJDKHOCTAMH, a Takke Ha OpraHu3aluio paboT o
TIOBBIIIEHUIO KBATU(PHUKALUY CIIELIUATNCTOB U UX aTTECTALHIO,

TOBBIIICHHE  UH(YOPMAIMOHHOTO  obecrieveHrss B  COOTBETCTBHH  C
TpeOOBaHMUSIMH 3aKOHO/IATENbCTBA;

CO3/laHMe M pa3BUTHE COOCTBEHHOH (BHYTpPEeHHEH) CHCTEMBI KOHTDPOJA 3a
HEATETBbHOCTBIO YUPEIKICHHS.

[lomnTnka y4pexneHus B 00nacTW KadecTBa BHEJpSETCS BO BCEX

CTPYKTYPHBIX IOAPA3JCICHUAX YUPEKAECHUS U PETYISIPHO IMOJIBEPTracTCsi aHaIU3y
Ha MPEeMET €€ IIOCTOSHHON aKTyaJbHOCTH U IPUTOJHOCTH.

14.4 TlosmTuka yupexneHHs B OOJACTH KadyecTBa KOPPEKTHUPYETCS C YUeTOM
OLICHKH YJIOBJIETBOPEHHOCTH KJIMEHTOB M MHEHUS COTPYIHUKOB.

14.5 OTBETCTBEHHOCTb 3a IIOJMTHKY YYpEXKIeHHs B OONACTH KadecTBA HeceT
TUPEKTOP YUPEIKIACHHS.

14.6

KOHTpOJTB Ka4eCTBa MEATCIBbHOCTH YYpPCKICHUS OCYIICCTBIIACTCA B

cooTBeTCTBUU ¢ [lojoKeHMEM O cHCTeMe BHYTpPEHHEr0 KOHTpONS KadecTBa
COLIMAJIBHOTO 00CTYKUBaHHUS [PAXKIAH.
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